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Any entity accepting Texas Rent Relief (TRR) rent or utility assistance directly from TRR agrees to the terms of 

the Program, including to use TRR funds only for the eligible rent or utility costs they were approved for. An 

entity must return any duplicate funds received. The TRR terms are outlined in full in the Landlord 

Certification, Utility Provider Certification, and Tenant Certification. Use of payment received for any purpose 

other than the rent or utility assistance requested is subject to criminal penalty. 

The questions below are meant to help recipients better understand when and how to return funds, disputing 

the return of funds and the impact returning or not returning funds may have. 
 

WHEN TO RETURN FUNDS 
 

Why would TRR ask for a payment to be returned? 

To ensure compliance with federal requirements and program policies and ensure funds are available to as 

many eligible applicants as possible, TRR requires duplicate, ineligible and erroneous payments to be returned. 
 

When do payments need to be returned to TRR? 

It is the responsibility of a tenant receiving funds directly to pay the landlord or utility provider for the eligible 

expenses. It is the responsibility of the landlord or utility provider to apply assistance to the tenant’s back rent 

or account for the eligible costs as shown in the approval email. 

Funds must be returned to TRR whenever a recipient receives a notice to return funds or self-identifies any of 

the following scenarios 

1. The recipient received a duplicate payment from another government or charitable organization for 

rent or utility assistance for the same months of assistance covered by TRR and has not repaid the 

other program for the duplicate assistance. 

2. The landlord or utility received an assistance payment from one source and the tenant received an 

assistance payment from another source, if those payments were for the same expense and same 

months of assistance and the assistance from the other source has not been repaid. 

3. The recipient received duplicate payments from TRR for the same expense in the same months of 

assistance. 

4. The tenant does not meet established eligibility criteria. 

5. The recipient was not the tenant or the tenant’s landlord or utility provider. 

6. The total months of assistance exceeded the maximum period of assistance allowed under federal law 

in which case payment for the excess months must be returned. 

7. The tenant is no longer occupying the unit. If the tenancy ended due the tenant being issued an 

eviction judgment or a writ of possession from the unit, all payments (including those to utilities) are 

deemed ineligible and must be returned. If the tenancy ended for a reason other than eviction, 

whomever received eligible payments should apply the funds to approved expenses for the months 

https://texasrentrelief.com/wp-content/uploads/2021/04/TRR-Landlord-Certification.pdf
https://texasrentrelief.com/wp-content/uploads/2021/04/TRR-Landlord-Certification.pdf
https://texasrentrelief.com/wp-content/uploads/2021/04/TRR-Landlord-Certification.pdf
https://texasrentrelief.com/wp-content/uploads/2021/04/TRR-Tenant-Certification.pdf
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noted in the approval email for the period in which the tenant occupied the unit, and then return the 

remaining funds to TRRP. 

What if only a portion of the payment is a duplicate or ineligible? 

If only a portion of TRR payment is ineligible or duplicated, the recipient may apply the TRR funds for the 

eligible rent or utility costs they were approved for, and return only the ineligible or duplicated portions. 
 

What if a TRR made a duplicate payment to both tenant and landlord, or to both tenant and utility vendor? 

TRR will confirm with the landlord or utility vendor whether they have received payment from the tenant. If 

the landlord or utility vendor has received payment from the tenant, the landlord or utility vendor must return 

the duplicate payment to TRR. If the landlord or utility vendor has not received the tenant’s payment, TRR will 

pursue a return of funds from the tenant as the payment was not used for its intended purpose. 
 

What happens if a landlord refuses to participate and assistance is paid to the tenant directly but the 

landlord refuses to accept payment from the tenant for past due rent? Can the tenant use the funds for a 

different unit? 

We highly encourage communication between the landlord and tenant in this scenario, because payment may 

only be used for the approved months and amounts on the unit listed on the application. If the landlord 

refuses the payment, the tenant cannot pay for relocation expenses, like security deposits or moving expenses; 

they must return the payment to the TRR. 

If a tenant applies for current-month assistance, is able to pay their rent on time, and is then approved for 

assistance, can the landlord post this amount to the tenant’s account as a credit? Does the landlord need to 

send the TRR assistance payment back to TRR? (FAQ ID: 6232) 

Absent any contrary requirement in state or local law or terms of the lease, if the tenant’s payment was made 

through their own financial resources, the landlord can post Texas Rent Relief assistance to the month it was 

requested for and apply the tenant’s payment to a future month (assuming that this future month does not 

also receive Texas Rent Relief Program assistance), or return the tenant’s payment to the tenant. However, if 

the tenant’s payment came from another federal, state, or local program, then duplicate assistance for that 

month from the Texas Rent Relief Program cannot be accepted. 

 
If tenant receives disbursed assistance from TRR and payment from another federal, state, or local 

assistance program, can the tenant apply TRR funds for future months? 

No, duplicate assistance for that month from the Texas Rent Relief Program cannot be accepted. Receiving a 

second payment for the same rent or utility expenses that has already been paid through another assistance 

program is a duplication of benefits and duplication of benefits is not allowed per federal requirements. 

If while waiting for TRR assistance your tenant has paid rent without the help of another assistance program, 

please reference FAQ ID 6232. 
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If I switched utility companies, but still owe arrears, can the utility company still utilize the funds to satisfy 

what I owe? 

Yes, if TRRP has approved you for utility assistance and you have since switched utility companies, your 

previous utility company can use the funds to cover your arrears balance and then return the remainder of the 

funds to TRRP. 

 

HOW TO RETURN FUNDS 

What will TRR do when it identifies a payment that needs to be returned? 

If TRR identifies a duplicate, ineligible or otherwise erroneous payment, TRR will send the tenant and the 

recipient of the payment a notification with the following information: 

 The reason why the paid benefit was deemed duplicate, ineligible or erroneous; 

 The description of the benefit to be returned (for example, January 2021 rent); 

 The amount required to be returned; 

 How to return the payment; and 

 A deadline for when the returned payment must be received (e.g. Within ten (10) calendar days of the 
notification to return a payment). 

 

How does a tenant, landlord or utility provider return a payment to TRR? 

Returned payments by landlords, tenants or utility providers must be made payable to Texas Rent Relief 

Program. The process will depend on whether the entity has been sent a TRR notification for a return of 

payment or self-identified the need to return the payment, as outlined, below: 
 

Return 
Method/Reason 

How to Return Payment Include the Following Information With the 
Payment 

A Notification 
Was Sent by 
TRR Program 

Follow the instructions on the 
notification to return payment 
and attached invoice. Payment 
is possible via ACH, check, 
money order, or certified check. 

1. TRR Tenant Case ID number: This is the 6- 
digit number following the letter “L” for 
Landlord payments, “T” for tenant 
payments or “U” for Utility Vendor 
payments on the invoice; 

2. The description of the benefit duplicated or 
ineligible (for example, January 2021 rent, 
February gas bill, etc.); 

3. The description of why payment is being 
returned (for example, received assistance 
from city rent program, received assistance 
from CEAP for utilities); and 

4. The amount being returned 

Landlord, 
Tenant, or 
Utility Provider 
Identified Need 
to Return 
Payment 

Mail check, money order, or 
certified check to address below: 
ATTN: TRR RECAPTURE 
PO Box 580314 
Houston, TX 77258 
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What is the timeline to return funds when a return of payment is required? 

In accordance with federal requirements and the terms of participation in TRR as outlined in the Tenant and 

Landlord Certifications (available on the Forms & Resources page), TRR requires duplicate, ineligible and 

erroneous payments to be returned. The timeline to return the funds is included in the notice to return funds 

and is tied to the timeline outlined on the relevant TRR certification (10 days for landlords and tenants, 30 days 

for utility assistance providers). 

 

 
DISPUTING THE RETURN OF FUNDS 

 

Can a tenant, landlord, or utility provider dispute a return of funds request? 

To dispute the basis for the a return of funds, the tenant, landlord or utility provider may contact the Call 

Center at 1-833-989-7368 and provide relevant information and documentation. By selecting the third caller 

option (“If you are calling about a notice you received regarding recapture, press 3”), callers will reach staff 

dedicated to the return of payments. Callers should be prepared to provide their TRR application case number 

and verify their identity. TRR will research the information provided, and continue or cease its return of 

payment efforts accordingly. 

 

IMPACT OF RETURNING OR NOT RETURNING FUNDS 
 

What happens if I do not return funds as required? 

TRR will compile the list of landlords, tenants and utilities who did not return payments as required and may 

share such information with the Treasury or other relevant authorities. If return is required because the funds 

were not used as intended, TRR will refer the recipient to the State Auditor’s Office and local law enforcement 

authorities. 

If payment was made to my landlord or utility and they do not return the funds, what happens to me? 
TRR only takes action against the individual to whom the payment was made. 

How might the return of rental assistance payments impact tenant evictions? 

In accordance with federal requirements and the terms of participation in TRR as outlined in the respective 

TRR tenant certification and landlord certification, TRR requires duplicate, ineligible and erroneous payments 

to be returned. Unfortunately, if the return of payments shortens the period of assistance, any protections 

provided to the tenant via the landlord certification are shortened as well. 

To keep all parties informed, both tenant and landlords receive all return payment notices of and may contact 

the Call Center at 1-833-989-7368 to obtain more details about the basis for the payment return. A tenant, a 

user approved by the tenant or their attorney may also request a copy of the landlord’s signed TRRP 

certification that contains provisions regarding return of payments, the months/amounts/types of assistance 

that have been approved, and proof of payment via check or ACH (if applicable, with banking information 

redacted) provided. 
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Is there assistance for tenants whose landlords are being asked to return a payment? 

TRR cannot give legal guidance or intervene in the legal relationship between landlords and tenants, though 

the program generally encourages tenants who are citing disputes with their landlords or have an upcoming 

eviction hearing to remain in communication with their landlords. Additionally, if you are facing eviction, TRR 

encourages you to seek legal assistance, go to your eviction hearing and stay in communication with your 

landlord and the court. Visit https://texaslawhelp.org/eviction-referral or call 855-270-7655 for help 

understanding your options and seeking free or low-cost legal assistance. 

If TRR requests a return of payment, what happens to any pending payments or additional funding 

requests? 

If a return of payment is because the wrong person was paid, any payments or additional funding requests 

(AFRs) for the same tenant that are pending will be processed in the normal course of business regardless of 

whether the wrong payee returns the payment. Otherwise, when TRR requests return of a payment, any 

payments or AFRs for the same tenant that are pending will be put on hold until the payment is returned. For 

pending AFRs, if payment is not returned after notice and outreach has been completed, the AFR will be 

denied. 

 

 
ADDITIONAL INFORMATION ON RETURNING PAYMENTS 

I have questions about returning payments or a communication I received about returning payments to TRR. 

Who should I contact? 

Inquiries or questions about returning payments should be directed to the Call Center at 1-833-989-7368. By 

selecting the third caller option (“If you are calling about a notice you received regarding recapture, press 3”), 

callers will reach staff dedicated to the return of payments. Callers should be prepared to provide their TRR 

application case number and verify their identity. 

What information about returning payments will appear in the tenant or landlord's application portal? 

Information about returning payments is not included in the application portal. Tenants and landlords receive 

notices when TRR requests a return of payments. The notice outlines who is subject to returning the payment, 

the specific amount to be returned, the time periods the return of payment covers and the reason the return is 

required. . After sending the notice, TRR contacts the recipient by telephone to answer any questions and 

provide any needed additional information. 

If tenants or landlords have further questions, they can contact the Call Center at 1-833-989-7368. By selecting 

the third caller option (“if you are calling about a notice you received regarding recapture, press 3”), callers will 

reach staff dedicated to the return of payments. Callers should be prepared to provide their TRR application 

case number and verify their identity. 


